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The diagram below shows the Club’s procedure for dealing with complaints. The complaint will go
through each stage of the procedure stopping when a resolution is reached. General Complaints
follow the procedure shown on the right. Welfare Complaints follow the procedure on the left.
Welfare complaints in which a child is considered to be in immediate danger will be referred directly
to the police.

Complaint Received and recorded in writing...
Date
Time
Name of person making complaint
Main points of complaint recorded
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